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Workday solutions for interoperability in manufacturing.

As AI and IT innovations explode, the complexity of your interconnected 
systems threatens operational speed. For the manufacturing CIO, mastering this 
complexity requires a shift from managing individual technologies to orchestrating 
a unified platform. Workday is that platform.

Get the full interoperability guide.
To learn much more and gain a workable playbook for interoperability, read our full guide, 
“Interoperability in Manufacturing.”

Core principles of Workday interoperability  
for manufacturing.
A unified data core: At the heart of the Workday 
strategy is a unified data model for HR, finance, 
and operational data. This “single source of truth” 
eliminates data silos, reduces inconsistencies, and 
provides a comprehensive view of the business, which 
is crucial for agile decision-making in a dynamic 
manufacturing environment.

An open and extensible platform: Workday is built  
on an open, API-first architecture. This allows 
for flexible and robust integrations with a wide 
array of third-party systems, including the critical 
Manufacturing Execution Systems (MES), Enterprise 
Resource Planning (ERP) systems, and other 
specialized applications commonly found in the 
manufacturing industry.

Embedded integration tools: Workday provides a suite 
of built-in integration tools, known as the Workday 
Integration Cloud. This Platform as a Service (PaaS) 
empowers users of varying technical abilities to build, 
deploy, and manage integrations without the need for 
separate, costly middleware.

A focus on the business user: A key tenet of the 
Workday philosophy is to empower business users to 
manage and execute processes that cross system 
boundaries. This reduces the reliance on IT for 
every integration need, accelerating innovation and 
responsiveness.

Security and compliance at the core: Interoperability 
is underpinned by a robust security framework  
that ensures data integrity and governance across  
all connected systems. This is of paramount 
importance in the manufacturing sector, where 
sensitive intellectual property and operational data 
must be protected.

https://forms.workday.com/en-us/other/interoperability-in-manufacturing/form.html?step=step1_default
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Varieties of interoperability built into  
the Workday platform.

•	 Data interoperability

•	 AI solution and agent interoperability

•	 Process interoperability

•	 Business logic/composition interoperability

•	 User-experience interoperability

Unlocking the benefits of cross-functional 
dependencies between CFO, CHRO, and CIO.

CFO
Costs & Capital 

Optimize Human 
Capital Investments
Collaborate on workforce 

planning, talent 
acquisition and retention, 

performance management, 
and succession planning.

Align Financial & Human 
Capital Strategies

Partner to develop financial 
plans that support talent 

investments through 
budgeting, forecasting, and 

cost management.

Enhance Organizational 
Effectiveness

Cultivate positive employee 
engagement, drive successful 

change management, and 
foster company-centric 

culture and values.

Drive Sustainable Growth
Encourage a culture of 

innovation and continuous 
improvement, collaborate to 

identify and mitigate risk, and 
leverage data and analytics  

to inform joint decisions.

CHRO
Headcount & Skills

Enhance Employee Experience
Enhance HR tech solutions that 
streamline processes and improve 
communications, collaboration, 
and engagement while supporting 
learning and development.

Drive Digital Transformation
Ensure the workforce has the necessary skills and 
tools to adapt to new technologies and ways of 
working while improving productivity and engagement.

Optimize Workforce Planning & Analytics
Leverage D&A to gain insights into workforce trends, 
identify skills gaps, and inform talent acquisition, 
development, and retention strategies.

Foster Innovation & Agility
Provide access to cutting-edge technologies to 
foster an agile mindset and promote adaptability, 
flexibility, and continuous learning.CIO

Technology

Enhance Operational Efficiencies
Ensure seamless integration of financial and IT systems for 

better data visibility, control, and insights, and automate 
manual tasks and workflows to reduce costs.

Risk Management & Cybersecurity
Implement a robust cybersecurity strategy to protect 

sensitive data and critical infrastructure while ensuring 
business continuity and compliance.

Optimize IT spending
Develop a robust IT budget (incl. controls and governance), 
track and measure financial performance of projects, and 

leverage cost savings via technology optimization.

Strategic Alignment  
of Roadmaps

Collaborate on developing IT roadmaps 
that support business growth and 

transformation while prioritizing IT projects 
based on ROI and financial impact.

Data-driven  
insights

Continuous  
planning

Building resilience 
with agility

Effectiveness  
through automation

Continuous cost 
containment

The journey to interoperability.

Data Integration
Combine data to create  

a unified source of  
truth for transactions  

and analytics.

Process Orchestration
Create adaptable 

workflows; automate 
and support business 

operations.

Composability
Quickly and confidently 
build new applications  

and extensions.

User Experience
Streamline the user 

experience and bring tasks 
to where users spend  

their time.

Integrate Orchestrate Extend



Key Workday technologies for interoperability.
Workday interoperability is powered by a suite of 
technologies designed to handle a wide range  
of integration needs, addressing the most pressing 
challenges facing manufacturers today.

Workday Integration Cloud Platform (ICP): The core 
of the Workday integration offering, providing the 
infrastructure and tools to build, deploy, and  
manage integrations

Workday Studio: A graphical integrated development 
environment (IDE) that allows developers to build 
sophisticated and highly customizable integrations

Enterprise Interface Builder (EIB): A user-friendly  
tool that enables non-technical users to create  
simple inbound and outbound integrations using  
a guided interface

Workday connectors: Prebuilt integrations to 
common third-party applications and services, which 
can significantly accelerate deployment times

Workday APIs: A comprehensive set of public APIs 
that provide programmatic access to Workday  
data and business processes, allowing for deep and 
flexible integrations

Workday Extend: A platform that allows developers to 
build and deploy new applications and extensions on 
top of Workday, further enhancing its interoperability 
and functionality

If you’re not interoperating, you’re not really operating.
With a unified data core, an open and extensible 
platform, and a suite of powerful integration tools, 
Workday enables manufacturers to bridge the gap 
between their corporate functions and their core 
operations—fostering greater agility, innovation,  
and long-term success.

Contact us today or learn more about Workday for 
manufacturing online. We’re ready to discuss your 
particular needs and how Workday interoperability 
can take you forward.

workday.com
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