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How to Avoid 
Implicit 

Bias When 
Treating...

Older Patients Obese Patients

Cultural Dress BIPOC Patients

Spanish Speaking 
Patients

Patients from 
Rural Areas

Hispanic 
Patients 

Transgender 
Patients

LGBTQ Patients Women Patients

The Academy Created 10 Interactive 
Videos that Explore the Most Common 
Types of Implicit Bias:

SCAN 
ME!

70 million Adults 20+ are Obese (CDC 2017-2018)

When compared with adults at a healthy weight, obese individuals 
have an increased risk of developing serious health conditions including 
hypertension; Type 2 diabetes; heart disease and stroke; sleep apnea and 
breathing problems; some cancers; and mental illness such as depression 
and anxiety. Obese individuals experience discrimination and stigma, 
even in a healthcare setting. 

41.99 million Black Patients and 6.6 million Indigenous 
Patients (International Work Group for Indigenous Affairs, 2020)

Large health disparities persist between Black and white Americans. 
The National Academy of Medicine released a comprehensive study 
concluding poverty cannot account for the fact that Black people are 
sicker and have shorter life spans than their white counterparts. Many 
factors likely contribute to the increased morbidity and mortality among 
Black people. One of those factors is the care that they receive from their 
providers. Black people are not receiving the same quality of healthcare 
that their white counterparts receive, and it is shortening their lives.

57.2 million Patients Living in Rural Areas 
(www.statista.com, 2020)

Stereotyping in medicine has serious consequences. Patients who feel 
judged by healthcare workers are less likely to follow medical instructions 
and more likely to mistrust their healthcare providers, are less likely 
to access readily available preventive care and put off treating health 
problems. In certain rural areas of the U.S., access to basic healthcare 
is limited and access to a surgical sub-specialist is often non-existent 
without significant travel.

1.4 million Transgender Patients (UCLA Williams Institute, 2016)

Transgender is a term for a diverse community—such as trans women 
(male-to-female) and trans men (female-to-male), gender queer 
individuals, and those whose gender identity or expression differs 
from the societal expectations of how they should look, act, or identify 
based on the sex they were assigned at birth. Many transgender people 
experience discrimination in their day-to-day lives that can affect access 
to healthcare. Transgender individuals may delay seeking medical care 
because of fear of negative treatment by medical staff.

166.7 million Women Patients (U.S. Census Bureau, 2019)

Throughout history, certain women’s health complaints were often diagnosed 
as “female hysteria”– a term implying “it’s all in her head.” When presented 
with unexplained neurological complaints, women are 10 times more likely 
to be diagnosed with conversion or somatoform disorders, the modern 
terms for female hysteria. Research shows women are prescribed less pain 
medication than men after identical procedures, are less likely to be admitted 
to hospitals and receive stress tests when they complain of chest pain and 
are significantly more likely than men to be “undertreated” for pain.

60.6 million Hispanic/Latino Patients (Pew Research, 2019)

Hispanics, sometimes also referred to as Latino, Latina, or Latinx, are the 
largest ethnic minority in the United States, representing more than 20 
countries, with widely differing social circumstances. Hispanics in the U.S. 
are disproportionately affected by barriers to healthcare. Limited cultural 
sensitivity, health illiteracy, language issues, access to available services, 
and a shortage of Hispanic healthcare providers creates challenges for 
treating this segment of the population.

Over 15 million LGBTQ Patients (U.S. Census Bureau, 2020)

The percentage of American adults identifying as lesbian, gay, bisexual, 
transgender, or queer, commonly referred to as LGBTQ, is rising. Studies 
have shown half of all respondents have experienced a healthcare 
provider’s refusal to provide care or touch the patient; using excessive 
precautions, harsh or abusive language; blamed the patient for their 
health status; or being physically rough or abusive.

67.3 million Patients Where English is Not Their Native 
Tongue (U.S. Census Bureau, 2018)

With the dramatic increase in patients for whom English is not their 
native language, physicians can be challenged in terms of providing 
high-quality healthcare and maintaining patient safety. Growing evidence 
shows language barriers indirectly impact the quality of healthcare 
patients receive. Language barriers contribute to reducing satisfaction 
and communication for both patients and medical providers.

About 43% of Muslim Women Wear a Hijab  
(Pew Research, 2011)

The diversity of different religions and cultural norms can create 
challenges for healthcare teams to better understand how cultural 
competence impacts care. If the healthcare team is not working 
together to provide culturally competent care, patients are often left 
uncomfortable which can impact patient outcomes and satisfaction.

54 million Patients are Over 65 (U.S. Census Bureau, 2019)

Discrimination against older adults has an impact on the well-being of 
those citizens and is a potential barrier to health equality. Studies indicate 
that physicians may involve older patients in medical decisions less 
frequently, show less patience and respect, and act less involved and less 
optimistic. 
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