
What would convince otolaryngologists to 
use telemedicine more often?

Respondent Demographics

n=405

Adequate reimbursement 28%

Ability to better perform physical exam 27%

Better infrastructure/technology 9%

Patient buy-in 7%

Better workflow 3%

Last resort  1%

South 33%

Northeast 21%

West 19%

Midwest 17%

Non-U.S. 8%

U.S. Territory 1%

Comprehensive 54%

Pediatrics 13%

Otology/Neurotology 10%

Rhinology 7%

Head and Neck 6%

Laryngology 6%

FPRS 3%

Sleep Medicine 1%

What do otolaryngologists think about telemedicine?

76%
believe their patients 

have reacted favorably to 
integrating telemedicine 

for clinical care

54%
are personally 

motivated to increase 
use of telemedicine in 

their practices

79%
believe patients have 
technological issues 

accessing telemedicine 
appointments

62%
believe their 

organizations’ leadership 
is motivated to increase 

use of telemedicine

90% 
are comfortable 

identifying suitable 
patients for 

telemedicine

6% no opinion
13% no opinion

21% no opinion
9% no opinion 11% no opinion

4% disagree

11% disagree

17% disagree

12% disagree

35% disagree


