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www.6river.com 
Fergal Glynn 
(866) 60-CHUCK 
fglynn@6river.com
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www.avercast.com 
Jason Averill 
(208) 538-5380 
javerill@avercast.com
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www.blujaysolutions.com 
Troy Grabel 
(616) 796-7542 
troy.grabel@blujaysolutions.com
BluJay Solutions delivers supply chain software and services 
to the world’s most progressive retailers, distributors, freight 
forwarders, manufacturers and logistics service providers. 
We are experts in supply chain and global trade, helping 
companies worldwide move their goods efficiently, safely 
and on time. Transforming the logistics of supply chain 
with the BluJay Global Trade Network (GTN), we have 
a demonstrated commitment to customer success.
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www.cleanenergyfuels.com 
Michelle Wells 
(949) 437-1361 
michelle.wells@cleanenergyfuels.com
Clean Energy Fuels Corp. is the leading provider of 
natural gas fuel and renewable natural gas (RNG) 
fuel for transportation in North America, with a 
network of over 535 stations across the region.
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www.commandalkon.com 
Karli Langer 
(205) 879-3282 ext. 3968
At Command Alkon, we believe in building an amazing world 
with solutions that deliver automation, visibility, collaboration 
and simplification. Our integrated, digital supply chain solutions 
create an ecosystem for the heavy building materials industry 
where operational transparency and efficiency drive profits.

CSRware  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 25
www.CSRware.com 
Karen Alonardo 
(855) CSR-ware 
karen@csrware.com 
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www.ctlogistics.com 
Ron Dodig 
(216) 267-2000 ext. 2222 
rondodig@ctlogistics.com 
Since 1923, organizations have leveraged CT Logistics to 
provide global freight audit and payment, TMS and supply 
chain solutions. CT designs and implements customized 
supply chain and rate management solutions. CT’s Business 
Intelligence platform provides global spend visibility and data 
analysis using SOCII and ISO 9001:2015 certified processes. 
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www.johngalt.com 
Jennifer Mislinski 
(812) 701-9026 ext. 232 
mislinski@johngalt.com

Old Dominion Freight Line  .  .  .  .  .  .  .  . 13
www.odfl.com 
(800) 235-5569 
customer.service@odfl.com
Old Dominion Freight Line is a leading less-than-truckload (LTL) 
carrier providing premium service with competitive transit 
times nationwide. Old Dominion’s claims ratio, on-time delivery 
and safety records are among the best in the industry. 
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www.protolabs.com 
(877) 479-3680 
customerservice@protolabs.com 
Protolabs is the world’s fastest digital manufacturing source for custom 
prototypes and low-volume production parts. The technology-enabled com-
pany uses advanced 3D printing, CNC machining, sheet metal fabrication and 
injection molding technologies to produce parts within days. The result is an 
unprecedented speed-to-market value for designers and engineers and an 
on-demand resource throughout a product’s life cycle. 
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www.ryder.com
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www.sealedair.com 
Pam Davis 
(800) 648-9093 
ppd.mkt@sealedair.com
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www.sick.com
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www.ssi-schaefer.com 
Sharon Wahrmund 
(704) 944-4500 
info@ssi-schaefer.com
SSI SCHAEFER is a supplier of automation systems, integrated 
warehouse management technology and storage solutions. 
SSI SCHAEFER provides products for distribution and 
warehouse operations, including picking solutions, vertical 
lift storage, AGVs and warehouse management software.
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Supply Chain  
Integration & Technology

Education

Consulting

Service

PAYMENT
• Automation
• Blockchain (NEW)
• Collaborative Cash Flow Management
• e-Credit
• e-Money
• Electronic Bill Presentment & e-Invoicing
• Electronic Funds Transfer & 

All Forms of e-Payment
• Financial Fraud

• Financial Supply Chain Management
• Financial Transaction Management 
• Freight Audit & Payment Services
• Global Trade Finance
• Letters of Credit
• PayPal & Bitcoin
• Procure-to-Pay (NEW) 
• Purchasing Cards
• Reconciliation & Reporting Solutions
• Spend Data Management

BluJay Solutions
Command Alkon
C T Logistics

PAYMENT ENABLERS

Avercast
BluJay Solutions

SERVICE ENABLERS(This map replaces Version 33.0 from the March 2017 issue.)
VERSION 34 .0

Sustainability & Green  

Technology

PROCUREMENT

Avercast
BluJay Solutions
Command Alkon
CSRware
CT Logistics
John Galt Solutions
Protolabs

PROCUREMENT ENABLERS

SOURCING
• Auctions
• Automation
•  Collaborative Bidding (NEW)
• Commodity Team & Supplier 

Collaboration
• Content & Category Management
• e-Request for Information/

Proposal (eRFI/eRFP) 
• Financial Fraud
• Market Analytics
• New Laws & Regulations

•  Outsourced Manufacturing, 
including Offshoring, Nearshoring 
& Reshoring Strategies

• Relational Contracting
• Sourcing Business Models 
• Spend Analytics & Supply 

Strategy
• Supplier Relationship 

Management
• Tail Spend Management
• Total Cost of Ownership 

& Total Cost Analysis
• Trading Exchanges 

Avercast
CT Logistics
John Galt Solutions
Protolabs

SOURCING ENABLERS

• Automation
• Benchmarking & Metrics
• Collaborative Bidding (NEW) 
• Content & Category Management
•  Contingent & Temporary Labor 

Services Management
•   Enterprise Supplier Collaboration
• Employee Business Services 

Management (including Travel 
& Entertainment)

• Financial Fraud
•  Group Purchasing 

Organizations & Solutions
• Hedging Strategies  
• Marketplaces
•  Negotiations & Contract 

Management
• Network Optimization
• New Laws & Regulations 

• Product Cost Management
• Purchase Order & Requisition 

Management
• Relational Contracting
• Spend Management & Analysis
• Supplier Enablement & Supplier 

Information Management
• Supplier Onboarding, 

Enablement & Integration
• Supplier Performance 

Measurement & Monitoring
• Supplier Relationship 

Management & Supplier 
Development

•  Supplier Risk Management
• Supplier Segmentation (NEW)
• Value-Focused Supply 

Management
• Working Capital Management

ORDER & DEMAND CAPTURE

6 River Systems
Avercast
BluJay Solutions

Command Alkon
John Galt Solutions

ORDER & DEMAND CAPTURE ENABLERS
• Automation 
• Benchmarking & Metrics
•  Capacity Planning
•  Demand Planning 

& Forecasting
• Demand Sensing & Shaping
• e-Request for Information/

Proposal (eRFI/eRFP)
• Merchandise Planning
• Network Analysis & 

Optimization
• New Laws & Regulations
• Order & Demand Management

•  Outsourced Manufacturing
• Predictive Analytics
•  Promotional Planning
•  Quote-to-Order Automation
•  Sales & Operations Planning, 

& Sales, Inventory & 
Operations Planning

• Supply & Demand Chain 
Network Design

•  Supply Chain & Production 
Planning

• Supply Chain Coordination 
& Event Management

• Collaborative Design
• Design for Supply Chain
• Design for Sustainability & Environment
• New Laws & Regulations 
• New Product Introduction
• Outsourced Design Services
• Product Data Management
• Product Portfolio Management
• Request for Information
• Reverse Logistics
• Sustainable Packaging 

PRODUCT LIFECYCLE MANAGEMENT

Avercast
John Galt Solutions
Protolabs
Sealed Air

PRODUCT LIFECYCLE  
MANAGEMENT ENABLERS

• Big Data Analytics (NEW)
• Channel Management
• Customer Analytics & Intelligence
• Content Management
• Field Service & Service Parts Logistics
• Mobile Sales Solutions
• Promotion Management
• Reverse Logistics & Merchandise Returns
• Sales Force Automation
• Trade Promotion Management
• Warranty Chain Management

CUSTOMER RELATIONSHIP 
MANAGEMENT

• Accreditation
• Associations
• Certification 
• Universities

CONTINUING 
EDUCATION

• Automation 
• Autonomous Vehicles (NEW) 
• Benchmarking & Metrics
• Customized Build & Assemble Order 

& Delivery Management
• Dashboards
• Descriptive, Predictive & 

Prescriptive Analytics 
• Distribution Planning & Distribution 

Requirements Planning
• Drones (NEW)
• Electronic Logging Devices (ELDs) (NEW) 
• Financial Fraud 
• Global Trade Management & Trade 

Compliance Management
•   Inventory Management & Optimization
• Labor Management Systems
• Last-Mile Delivery (NEW)
•   Logistics Resource Management
• Manufacturing Execution Systems
• Material Handling Equipment & Services
• Modeling & Simulation
• New Laws & Regulations
• Omnichannel Distribution (NEW)

• Order Management Inputs
• Outsourcing Services
•   Reverse Supply Chain & Logistics, 

& Returns Management
• Route Accounting & Management, 

& Direct Store Delivery Solutions 
• Security & Cyber Security 
• Service Parts Logistics & Service 

Supply Chain Planning
• Simultaneous Outbound & 

Inbound Management
•   Supply Chain Event Management
• Supply Chain Execution
• Supply Chain Security
• Transportation Management 

& Optimization
• Urban Logistics (NEW) 
• Vendor-Managed Inventory 
• Voice-Driven Solutions 
• Warehouse Control Systems
•   Warehouse Execution Systems
• Warehouse Management 
• Workforce Management
• Workforce Training

FULFILLMENT & LOGISTICS

DECISION SUPPORT
• Benchmarking & Metrics
• Big Data Analytics (NEW) 
• Business Process & Performance 

Management
• Change Management
• Dashboards
• Descriptive & Prescriptive 

Anayltics
• Enterprise Business Intelligence 
•  Information Sharing 
• Inter-Enterprise & Cross-

Functional Collaboration 
• Market Intelligence & Analytics
• Regulatory & Customer Mandate 

Compliance
• Relational Contracting

•  Research & Consulting
• Revenue, Price & Profit 

Management Automation
• Six Sigma, Quality & 

Lean Practices
• Staffing & Incentive 

Management
• Supply Chain Skills Management 

& Professional Development
• Supply Chain Relationship 

Management 
• Supply Change Risk 

Management

Avercast
CSRware
CT Logistics
John Galt Solutions

DECISION SUPPORT ENABLERS6 River Systems
Avercast

BluJay Solutions
Command Alkon

CT Logistics
John Galt Solutions

SUPPLY CHAIN INTEGRATION & TECHNOLOGY ENABLERS

• Artificial Intelligence & Machine Learning (NEW) 
• Automatic Identification & Data Capture, including 

Barcode, RFID, Voice & Wearables
• Automation
• Business-to-Business (B2B) Connectivity, Standards & 

Integration
• Blockchain (NEW)
• Bring Your Own Device (BYOD) 
• Collaborative Production Management
• Contingency Planning
• Descriptive & Predictive Analytics
• Electronic Data Interchange (EDI)
• Enterprise Asset Management (EAM)
• Enterprise Application Integration (EAI)
• Enterprise Data Management & Synchronization

• Enterprise Resource Planning (ERP)
• Hardware Options
• Import & Export Compliance Management 
• Internal & External Portals
• Internet of Things (IoT) 
• Inventory Optimization 
• Network Infrastructure & Optimization
• On-Premise, Cloud, Software-as-a-Service (SaaS),

On-Demand &Hosted Applications
• Real-Time Freight Contract, Bid and Tender Automation
• Regulatory & Customer Mandate 

Compliance & Governance Issues
• Security & Cyber Security
• Warehouse Management Systems (WMS)
• Wireless Applications & Devices

SUPPLY CHAIN INTEGRATION & TECHNOLOGY

FULFILLMENT &
LOGISTICS ENABLERS
6 River Systems
Avercast
BluJay Solutions
Command Alkon
CT Logistics
John Galt Solutions
Old Dominion
Sealed Air 
SSI Schaefer

CONSULTING

CONSULTING  
ENABLERS
Avercast
Command Alkon
CT Logistics
John Galt Solutions

SERVICE SUPPLY CHAIN
• Service Analytics & Optimization
• Service Financial Management
• Service Parts Logistics

CONTINUING 
EDUCATION 
ENABLERS

Command Alkon

SUSTAINABILITY & GREEN TECHNOLOGY
• Alternative Fuel Vehicles 

& Lift Trucks
• Automatic Motion Control 

Lighting & LED Lights
• Automation
• Carbon Dioxide Tracking 

& Management
• Energy & Sustainability 

Assessment
• Energy-Efficient Equipment
• Heating, Ventilation and 

Air Conditioning (HVAC) 
Energy Star Equipment

• Leadership in Energy & 
Environmental Design 
(LEED), & Green Buildings

• Low-Capacity & Automatic 
Bathroom Fixtures

• Routing Optimization 
Software

• SmartWay Transportation 
Carrier Designation

• Solar & Wind Power
• Sustainable Supply 

Management
• Transportation Mode 

Shift due to Order & 
Load Optimization

• Wastewater Reclamation
CUSTOMER RELATIONSHIP
MANAGEMENT ENABLERS
Avercast
John Galt Solutions

SUSTAINABILITY & GREEN  
TECHNOLOGY ENABLERS
Avercast
Clean Energy 
CSRware

• Service Operations across the Aftermarket Service
Supply Chain, including Asset Management, 
Spare Parts, Field Services, Warranties, Service 
Management, & Repairs & Returns

• Service Supply Chain Planning
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