Rental

FOR ONBOARDING
TELEMATICS

Telematics experts share their insight into how rental companies can best pick
and onboard a telematics system that works for their operations.

By Merina Shriver, associate editor, ForConstructionPros.com
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As the world becomes progressively digitized, the construction
industry is following suit. Telematics allows construction work
to be more efficient and productive, making it highly valuable in
the rental industry.

Telematics Functions

Telematics technology provides real-time data while also
allowing access to the data history of the rented equipment.
Using telematics helps rental companies keep track of their fleet
usage and status. In addition to keeping track of fleets, rental
companies can avoid theft, loss of resources and loss of time.

What to Know Before
Picking a System

When rental companies pick a system for their company, they
should look for one that suits their fleet as a whole. While

end users might not be integrating every asset at once, this
consideration will make adding more to the system much easier
down the line.

Dave Swan, senior vice president of products at Trackunit,
recommends not getting caught up in making everything go
together flawlessly.

The value of getting workers at rental companies connected to
the fleet data right away is more important than trying to get
every piece to run together. Once the data is being provided,
end users can start building their telematics systems, adding
new systems and features as needed.

“You're going to be discovering the opportunity space as you
start executing it, and because of that, it's important to just go,’
Swan continues. “Pick three things with concrete outcomes and
work to make those happen.”

The most important thing for rental houses to do when getting
started is to dive right into these systems and learn what
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options are out there and which types of technology would be
most valuable for their company.”’

Rental companies may even want to think about whether
the service provider they pick will be able to grow with their
company or if they might need multiple providers.

HOW T0 BEST
ONBOARD A SYSTEM

Swan suggests that when rental companies decide to start
onboarding a telematics system, they should keep in mind
what they want to gain. Holding a goal at the forefront will
help the decision-making process run more smoothly. Look at everything you
Tony Nicoletti, director of sales and business development at may necOERiEE i
DPL America, notes that, sometimes, companies get stuck in immediately and in the
the mindset that more is better, but when companies are just
starting out, the large amounts of data being flushed through
the pipeline might do more harm than good. The quantity trailers, etc. The list may be
of data provided when using large amounts of telematics
functions can be overwhelming and just get in the way. So,
starting small might be optimal for most companies, particularly
those who are brand new to this technology.

future: rental assets, trucks,
longer than you think.
“(The) best result is often to begin with simpler data capture ] - Tony Nicoletti, director of sales

and then move toward more complex over time,” Nicoletti
advises.
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DPL Telematics’ wired AssetCommand devices
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disable capabilities.

photo provided by Trackunit




THE BENEFITS

Using telematics systems for rental companies provides lots of benefits for the fleet

and for the company in general. Swan and Nicoletti lay out five benefits that come

along with telematics technology.

MONEY & TIME
SAVINGS

Having end users’ fleets equipped
with telematics can save them
money in many aspects. Telematics
saves time and money by preventing
having to send a worker out to solve
trivial problems that could be fixed
by quick instruction or the user
looking at the system and
pinpointing the exact issue
themselves.

"(With) scissor lifts, we've had evidence-
based statistics that somewhere between 30
and 40 percent of all trouble calls on scissor
lifts are related to the battery charging
tendencies and [the] knowledge of operators
and renters of that equipment of when the
machine is ready to operate for a full day’s
duty cycle,” Swan says.

Swan notes that this type of trouble call is
usually a huge waste for rental companies
because they must send someone out to
decipher the problem that is truly a user-
error issue. Calls like this can be avoided by

using a telematics system.
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THEFT PREVENTION

Many systems offer tracking options for
equipment or machines that have been rented

/ out. This makes theft a lot less plausible since it is
much quicker for companies to prevent it with

GPS features.

MAINTENANCE

While equipment should always
be actively checked for issues or
upcoming maintenance needs,
telematics makes the process
more straightforward. Some
systems offer a preventive
maintenance feature to make
detecting problems or routine

SAFETY

By keeping machines up to
standard, a safety aspect comes
into play. Tracking the health of
equipment allows companies to
stop tools from going out and
therefore, prevent possible

checks easier.
danger to customers.
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EFFICIENCY

Having telematics for rental
machines makes rental
companies’ teams much more
efficient. With all the data
available in one place, there is
the opportunity for many eyes
to be on it at once. This means
that desk staff, technicians, the
account management teams,
etc. can all see the status of
machines. That makes it more
accessible and allows questions
to be answered much quicker
and solutions to be made much
more smoothly.

A telematics system can also
improve the billing process
due to the accessibility and
simplicity of having everything
in one place.
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Swan explains that keeping things simple at first is what helps companies learn and better
understand the technology they are using before getting more advanced.

When integrating the systems, rental houses will want to have their team members try it
out and receive feedback from them.

“(Testing) is a critical stage as many questions or concerns that were never considered
come to light and must be addressed,” explains Nicoletti.
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DPL- Being able to map and manage all assets, both on road and off road from the

same platform helps rental companies maximize dispatching and efficiency.

TELEMATIGS SHOULD BE
PART OF RENTAL GOMPANIES

When it comes down to it, telematics is a great option for rental companies to optimize their
productivity, profits, organization and efficiency. Profits rise when resale values take the servicing and
maintenance of each piece of equipment into consideration. It pays to stay up to date and on track.

Having a telematics system to store and send out data to rental teams and users will make the
ins and outs of running rental houses more fluid and easier to manage. Telematics improves
convenience, safety and asset protection just by having a digital log of each of an end user’s items.
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CONNECTED SOLUTIONS

/‘ IRONIMVARKETS

IRONMARKETS, formerly known as AC Business Media, is a leading business-to-business media and buyer engagement
platform with a portfolio of renowned brands in heavy construction, asphalt, concrete, paving, rental, sustainability,
landscape, manufacturing, logistics, and supply chain markets. IRONMARKETS delivers relevant, cutting-edge content to
its audiences throughout its industry-leading digital properties, trade shows, conferences, videos, magazines, webinars, and
newsletters. It also provides advertisers the analytics, data, and ability to reach their target audience.
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